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RCS NEWS 
REACHING OUT COMMUNITY SERVICES..KEEPS THE GOOD GOING! 

 
Mask and sanitizer distribution during COVID 

Sen. Gounardes 
helps hand out PPE 
to Brooklyn 
constituents… 
RCS, with the help of donations from several 
community partners, such as Senator Gounardes, 
has made big efforts in keeping the community 
safe and educated when it comes to the COVID-
19 virus. Throughout the pandemic we have 
given out gloves, hand sanitizer and masks to 
ensure that the community keeps themselves 
safe. We even obtained large quantities of clear 
masks for the hearing impaired community 
through the mayor’s office so that they could 
stay protected and connected! The ongoing 
connectedness of emergency management 
updates as well as DSS and MOPD have made 
accurate, timely information an easy process and 
it is much appreciated by our constituents.  
This entire ordeal has been about building 
partnerships with local, city and state officials as 
well as making community relationships and 
pooling resources from each of those entities to 
the community to meet their needs. It took a lot 
of creative adapting, community and 
Foundational support to make sure we didn’t 
close our doors not a day but with the work of a 
lot of exhausted staff we have pulled through. 
 

 

 
Workers tirelessly load vans to be delivered to those unable to visit the pantry 

Mobile Food Pantry Program helps the 
homebound in need! 

Reaching Out Community Services prides 
itself in having listened to the needs of its 
community for 30+ years. This pandemic sure 
did take the world by storm and Brooklyn was 
the second hardest hit borough in NYC. We 
adapted our programs and listened to our 
neighbors and identified a huge need that arose 
among those that could not leave their homes 
due to age, disability, quarantine, being 
immune compromised or any other affliction 
that kept them from being able to visit the 
pantry to obtain food. We immediately heeded 
this call and organized our Mobile Food 
Program to begin delivery to those home 
bound persons in need.  
The Mobile Food Program has been off to a 
running start and wildly successful! The 
response from the community and the partners 
we have collaborated with TRULY has been 
nothing short of extremely positive, beneficial 
and our expectations have been exceeded in 
every way possible.  
We immediately were able to reach out to 
clients on waiting lists as well as senior living, 
Office of Mental Health,  

Safe Horizon Crime Victims Assistance 
Program (CVAP) and that’s just naming a few 
of the community partners that have referred in 
need clients to this program. 
Clients have literally cried tears of joy at the 
ability to have fresh, healthful food that can 
meet dietary, allergy and religious needs 
brought to them at home. The community 
partner’s feedback has been overwhelming and 
we only wish we could expand our zip code 
coverage because the requests are endless.  
We wanted to use this opportunity to create as 
much positivity as we could so we partnered 
with Adult Day services for the disabled 
community and knowing we had the 
opportunity here to create part time volunteer 
hours during a pandemic, which is amazing, 
we wanted to offer that opportunity to those 
marginalized persons that may have lost their 
jobs. The disabled community has so much to 
offer the workforce but unfortunately is often 
overlooked so we were able to work with 
people that were recently let go from their jobs 
and it has worked out FABULOUSLY!  
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VOLUNTEERISM 

Helping those that Help the Community 
RCS helps volunteers complete hours during pandemic 

WHATS NEW 

New Programs at RCS 
 
RCS was steadfast this year in finding the 
silver lining to this pandemic and if there has 
been one it was that it allowed us to be 
extremely versatile, think out of the box, and 
find ways to not only be resourceful to fill 
community needs but also to expand and 
enhance what we already had in place, and we 
did just that in so very many ways! 
We proudly kicked off our Mobile Food 
Pantry Program for those that are home 
bound, we participated in free tax prep for low 
income neighbors and we have also expanded 
our social services program to include some 
new services we are very proud of… 
RCS now offers online Adult Learning 
Classes, ESL, Basic ED & HS Diploma. We 
have Job Training courses for Home Health 
Aid and Personal Care Aid, with job 
placement after completion of the course. We 
have a referral department for health insurance 
sign up, all phases of counseling (this has been 
approved to be done virtually), immigration 
legal assistance, and housing assistance.  
Our Social Services Department is also open 
for both virtual and in person SNAP 
application processing. We are very proud of 
being able to bring additional services during 
a time of need. 
  
SOCIAL SERVICES 

Free Tax Prep at RCS 
Reaching Out Community Services has tried 
to maintain as many community services as 
possible during the COVID-19 pandemic. 
While financial hardship and creating 
independence have been at the top of the list 
in the needs people have, during this year it 
has become even more paramount that in-need 
persons receive as many resources as possible 
so to that end RCS made as many efforts as 
we could to assist. The free tax prep program 
has been offered to any low-income 
constituent in need of preparing taxes. We 
have had hundreds of neighbors show up to 
utilize this service and were even able to offer 
a virtual version of this service we have not 
been able to do in years past that helped so 
many home bound persons.  

Reaching Out Community Services is blessed 
every year to have support for each of its 
programs through volunteerism. We not only 
take pride in teaching these volunteers about 
our mission and showing them the work we do 
day in and out but we appreciate learning from 
each of them what brings them here and 
admire their commitment to the community. 
This year out of an abundance of caution we 
were unable to have volunteers inside of the 
building and not only did we miss them but 
the community and volunteers 
overwhelmingly let us know they missed the 
work as well. RCS thought out of the box and 
was able to set up virtual volunteering 
opportunities for many and boy did it work! 
We had a great response, and it helped with 
the work load that our staff members were 
handling and eased some of the COVID blues 
our volunteers were experiencing out of 
boredom being homebound. Our last volunteer 
was able to finish her required community 
service credits for school and subsequently 
was offered a very high paying job in the 
Human Services field! We are very proud of 
her and were happy we were able to afford her 
the opportunity to get her externship 
completed. 

 
Vaccine sign up and education outside of RCS 

 
Commissioner Garcia and Councilman Justin 
Brannan stop by to say hello… 
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ADVOCACY 

Partnerships that Nurture the Community 
Having reliable, trustworthy, safe places to turn 
is important. Knowing the staff in those places 
are accessible and compassionate is as equally 
important. Here at RCS we pride ourselves on 
being a safe haven for our neighbors regardless 
of their needs. We operate with a daily mission  
to inspire self-reliance and empower the 
community in a dignified manner. It seems as 
though while much social unrest has occurred 
there is a side of COVID that has brought out the 
sense of community that we have seen after 
disasters such as Hurricane Sandy and 9-11. We 
feel the love the community has for one another, 
neighbors wanting to help where they can, local 
businesses that are barely holding asking “what 
can I do to help?” it’s inspiring and keeps us 
going knowing we are truly all in this together 
and gives us that sense of responsibility to the 
community we serve to create a network they  
can rely on to continue best serving their needs. 

This pandemic put us in a unique position to have 
access to Foundations, philanthropists, hospitals 
and organizations we had never known. Some 
found us, some we were introduced to, others we 
met on Zoom calls we attended keeping up on the 
ever changing guidelines. To say we have been 
fortunate is an understatement, blessed is maybe 
a better word, not only have we been able to 
make these connections at this time which have 
allowed us to take on thousands of extra 
individuals and families so devastatingly affected 
by the pandemic but through this years’ time we 
have created true relationships that have allowed 
these supporters to get to know, appreciate and 
believe in the work we do. Opportunities like this 
allow for ongoing support so that we may 
continue to do the important work we accomplish 
every day and give us the bandwidth to bring 
important programming and resources to the 
community to target their needs. 

   RCS has partnered with many local  
  organizations to ensure the safety of its  
  constituents. We have a referral system with 
  Crime Victims Assistance Program ( CVAP) 
  to help those who are victims of a crime and  
  we work closely with the chapter in each local 
  precinct on this project. Referrals work both  
  ways, us helping clients get help from CVAP  
  and us providing crime victims in need of our  
  services with pantry food, legal referrals, 
  housing services and maybe most importantly  
  the Domestic Violence and addiction      
   counseling services, we are able to connect  
   victims with. 

 
Brooklyn struggles with the largest food gap of all the boroughs in trying 
provide food to those in need 

 

CITY COUNCIL 

RCS tackles the Brooklyn 
Meal Gap 
Councilman Justin Brannan gives his 
all to help the community 
The borough of Brooklyn has THE highest meal gap and food insecure 
population of all five boroughs. Approximately, 90 thousand of those 
insecure are children. Reaching Out Community Services currently has 
upward of 11 thousand clients comprised of individuals and families 
registered for its food pantry services. Even with the pandemic and 
large closures of many local neighborhood pantries we knew we were 
an essential service for so many. The socio-economic impact the virus 
had on Brooklyn especially, being the second hardest hit, made it that 
much more important for us to adapt our services and function as 
efficently as possible. With the extremly generous help of Councilman 
Justin Brannan and his continuous and unrelenting support we have 
kept our heads above water and our doors open. Keeping the GOOD 
GOING so the community can get back on its feet and we can continue 
to provide nutritious sustenence to those in need. 

COMMUNITY AFFAIRS 

Keeping Everyone Connected 
Federal CDC Eviction Moratorium 
Extended Through June 30, 2021 
Tenants and occupants who submit a completed 
Hardship Declaration to their landlord and/or 
the Housing Court cannot be evicted from a 
primary residence pursuant to a pending 
eviction case, and the landlord may not file a 
new case to evict until at least May 1, 2021. 
Tenants and occupants can proactively 
complete a Hardship Declaration and return it to 
the landlord whether or not there is an eviction 
case pending against them. 
 Hardship Declaration forms are available to 
download on the New York State Courts 
website at http://nycourts.gov/EEFPA.  

COVID-19 Vaccination Updates 
Immediate Appointments are available for 
New Yorkers age 75 and up. To ensure ease of 
access for our oldest New York City residents 
who may have challenges using the telephonic 
or online vaccine scheduler, the City now 
offers immediate appointments to New 
Yorkers aged 75 or older. In addition, 
one individual who is otherwise eligible for 
the vaccine may escort that 75+ New Yorker 
and also receive an immediate 
appointment. Starting Monday, April 12th, the 
site will expand eligibility to all New Yorkers 
16+ and can be accessed through 
VaccineFinder.nyc.gov or 877-VAX-4NYC  

 
Community education and information is a part 
of everyday services at RCS 

http://r20.rs6.net/tn.jsp?f=001c9omjGecbcCynyIfnW6lptb--Et17q5YeW2vOSpPShmWE81Ll2y2U1vgUnY_yT3-DYUc3BtkHfzBaPYRciA1UE44gASlKI2j3dniUxfvPJctRWq6RBhPwtsxX5ZWnF_4kwYG9VzJ_8vFhP4I1b31VQ==&c=t1FpUdwTgxtzrlHf2u-p6LSEzoC7vUkTgNuEYZPz0D7SmDHc29ytFw==&ch=7tSjU81haA6UHvvDtVYfI_QfTvtok1qNhWfaf9Eo99R9dnUTBdZv-w==
http://r20.rs6.net/tn.jsp?f=001c9omjGecbcCynyIfnW6lptb--Et17q5YeW2vOSpPShmWE81Ll2y2Uz7ay-_I4FOK0MAPie4MZtU1d0ATJnXoUg2C42HRzIc_G-faJ9YzpmCyXeHPcBivE9YyMVtAIT_N2zw_-e6GyevtcxjkXlFK-UQNDa7glRbBItHGo8X8BTM5er9-kZQZmgT4VdDyVF02sJgC355vL1iPnlqyg5Yr9nqqBNBfHD34cNPpNpgKnJ8g3EjOyqmXvYYHVthlsHShMuhLG4DGdd1sVNLSXRAeUuADH853EUdUB_IacyC9PuxllDAgR0OaRADzCGD3mVgIDBQ4ih03L4pwJdIleZZMKpKcJZRlJPt2ZH_QG0Zo9fxX8Jmig_b-MPk0VgpqkRARWohRoYhqDFj_vYnFxX6pkKOu-ULgGOaEASpMm4Hnb46KM-rsA0Hq5zkceXkxTbmPYBlSvIpl1EE5VGNuZY2Y3JMSVSXhlasT4e3-3--BMGmAiQ4WWRRqxC-cdscmSWqjAMGQC4oWUJOmvojw8ONbFkP0o6yWgaR9dp6vmL8UB3Bi3TExf_eRhmnp8Ja2y_kywPoynZa5PWIimxu47DJPtX_vostdrQbsG6zyxwedRm00i5VMzcwSrdUttNJkxWYOKKG3OFiRqXPtL1hrnFEDpr97NCMSpiqWA2byFpvXScqFxLXxDQ-5YdivNntfUeTaheRtrm-kkzrUnNEH5eQsmJgfoEX-PTBCv8l406tx7NDMmOQH8C8joLYQIM6zsBy7zYqWlZJ-hmmDYviGoc5Ok6T7hwE_QIC80UXM7HhcsRmmZM7yBJPnY_UESsNClg2CBdIvzd2aCczZEPUNxsBX4nQQCsO8TnSp-0m_EN9Ffia3PqPzoCtfaFkQrPGmJuQF&c=t1FpUdwTgxtzrlHf2u-p6LSEzoC7vUkTgNuEYZPz0D7SmDHc29ytFw==&ch=7tSjU81haA6UHvvDtVYfI_QfTvtok1qNhWfaf9Eo99R9dnUTBdZv-w==
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Essential Workers and First Responders 
Empire Pandemic Response Reimbursement Fund 
  
Through the Empire Pandemic Response Reimbursement Fund, $26.6 million is available to support essential workers and first responders in New 
York by providing reimbursement for out-of-pocket childcare, transportation, lodging and other qualifying expenses that enabled workers to perform 
their duties during the COVID crisis. Qualifying applicants include first responders, health care, and many multi-industry workers, and up to $1,000 
is available per household. Families who earn up to 500 percent of the federal poverty level – or $125,470 for a family of four –- are eligible to apply 
for the funds to cover expenses.  
  
Applications are open from April 16 through June 15, 2021. https://pandemicfundny.smapply.org/ 
 

https://pandemicfundny.smapply.org/
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NUTRITION 

Spring has Sprung and so have the Veggies 
STRAIGHT FROM THE FARM! Reaching Out seasonally receives 
produce from Cranberry Hall Farm through the United Way Produce 
Link, this allows us to literally bring farm to table for our neighbors! 
We of course still receive and purchase produce throughout the seasons  
from City Harvest and the Food Bank of NY. 
Reaching Out Community Services is committed to bringing nutritious 
food sustenance to its clients. We make every effort to educate our 
clients about the importance of healthful food consumption and do this 
through classes given by Board certified nutritionists in conjunction 
. 

with the Food Bank of NY, we also hand out Farmers Market Recipes 
and fruit & veggie picking tip cards provided by NYC Dept. of Health.  
RCS is partnered with the NYC Health Department Eat Well Health 
Bucks Program, this program allows us to give out coupons to clients 
they are able to use at local farmers markets, thereby encouraging the 
purchase and consumption of fresh produce while helping to make the 
affordability and access easier to the in-need population 

 
 

REACHING OUT COMMUNITY SERVICES 

Keeping the Good Going… 
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